
Creating a Medicare Account
at Medicare.gov
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Disclaimer



To create an account, 
visit the

Medicare.gov
home page and click: 
Log in/Create Account





Click on 
create a 
wallet



Enter your personal 
email address

Enter password

Reenter password

Only select this box 
on your own device

Click to accept



Enter Cell 
Phone Number

Click Continue



Click Agree 
and Continue

Enter email

Click I Agree
Click Accept 
and Continue



Enter your email address

Select preferred language 

Accept Login.gov Rules of use

Click Submit



Follow the link in the email 
from Login.gov to continue 
creating your account.



Click “Create Account with 
Medicare.gov”

MyMedicare.gov



Step 1

Enter your 
Medicare Number

Enter Part A 
Coverage Start Date

Click Next when 
Complete



Security Notice

Read the 
Security Notice 

and 
click OK to 
continue.



Step 2

Enter the 
information 
requested

Email address 
is now required!

Check box 

Click Next when complete



Username Guidelines

Do’s
• Must be 8 – 30 characters long with no spaces
• Can have letters, numbers, and these special 

characters: @ ! . - _ $
• Must have at least 4 letters
• Can be your email address

Don’ts
• Can’t include your Medicare Number or Social 

Security number
• Can’t be the same as your password
• Can’t have a special character as the first or 

last character

Password Guidelines

Do’s
• Must be 8 – 16 characters long
• Must have at least 1 letter
• Must have at least 1 number
• Must have 1 or more of only these special 

characters: @ ! $ % “ * ( )
• Must be different from your last 6 passwords

Don’ts
• Can’t contain your username
• Can’t include your Medicare Number or 

Social Security Number

Rules for Creating Username and Password



Enter your Username

Enter your Password

Step 3



Select a 
Secret Question 

and enter your 
Answer. 

This would be if you 
forget your username or 

password.

Then Click 
“Create Account”

Step 3 Continued



You have now 
created your 

Medicare account!



Log in

Enter your 
Password

Enter your 
Username

Click Continue

Click Log in



2-Step Verification

Select how you 
want to receive 
your security 
codes.

Click Continue You will be prompted 
to enter a phone 
number or an email 
address depending 
on what you selected. 



2-Step Verification Continued 

Enter Code

Click Confirm

You will receive a 
Security Code by 
text, email or phone 
call, depending on 
what you chose in 
the step before. 



You’re All Set

That’s it!!
You are all set to 

you use your 
Medicare.gov 

account!



Medicare Questions?

• Call Medicare at 1-800-633-4227 or visit www.medicare.gov
• Utah SHIP locater: 1-800-541-7735
• Utah Medicare, Medigap, Medicare Advantage, & Part D drug 

plan information: https://insurance.utah.gov/consumers/health-
insurance/medicare/

• Find resources on the UT Department of Health & Human 
Services webpage: https://daas.utah.gov/ and 
https://daas.utah.gov/seniors/
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