PRACTICAL HELP IN CARING
FOR A LOVED ONE WITH
DEMENTIA
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Brain Cross-Sections

Dementia
literally changes

the structure of

the brain.

Language

—

Norma[ Alzheimer's
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Approach slowly & from the front;
maintain eye contact at eye level

https://images.app.goo.gl/izyoHZBVAHZGDBre8
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Use a calm tone of voice

Dr. Albert Mehrabian’s 7-38-55% Rule

Elements of Personadl
Communication

* 7% spoken words
e 38% voice, tone

* 55% body language

55%

https://www.paldesk.com/wp-content/uploads/2019/05/paldesk-elements-of-personal-communication.png



Be positive; never argue or criticize

A POSITIVE
ATTITUDE
WILL LEAD

10 POSITIVE
OUTCOMES

https://www.joegirard.com/wp-content/uploads/2019/02/Positive-Attitude.jpg



A little validation
goes a long way

empathy
/'em-pe-THé&/

1. connecting and relating
2. acknowledging feelings
3. stepping outside ourselves
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YES NO MAYBE
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Use verbal, physical, and tactical cues

https://dailycaring.com/wp-content/uploads/2016/07/washing-elderly-hair-at-home-1200x630.jpg

https://i.ytimg.com/vi/fE9zK2QhZYE/maxresdefault.jpg
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Plan ahead; don’t rush
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Bedtime Routine Checklist
Before getting into bed:

~ Take evening medicine with a glass of water

__ Brush teeth

~ Brush dental appliance and put in dish to soak overnight

~ Rinse mouth with mouthwash and water

~ Wash face with a warm washcloth

~ Change into pajamas

| Use the restroom and change Depend® Fit-Flex® Underwear

After getting into bed:

_ Use chapstick G 00 d Night‘

" Remove eye glasses -

" Administer eye drops Sleep Tlght‘
"1 Turn on night lights

| Turn off lights
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Use touch and comforting gestures;
especially in late stage dementia

¥
.




A Control r  a®
- Care
Respect

Dignity and respect
at the heart of care

AUMan services
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What is the behavior?

A o
https://careersmart.com/wp-
content/uploads/2015/04/Combative-
Behaviors-in-Persons-with-Dementia-1.jpg
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prod.medicalnewstoday.com/content/images/articles/314/314
685/confused-lady.jpg?w=1155&h=1663

https://dailycaring.com/wp-content/uploads/2018/12/handle-
aggressive-dementia-behavior.jpg



midday / noon / 12pm / 12:00
Morning Afternoon
1]
sunrise sunset
6pm

Early morning

Evening

midnight / 12am / 00:00

C
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Who is around when it happens?
Who is missing?

I miss you.
I miss your voice. I miss
your smile. I miss your smell.
I miss your hug. I miss your
jokes. I miss how you
made me feel.

https://images.app.goo.gl/CTdR4L8bQSpiZr2VA

2 1 miss your evezytﬁin‘g.

https://images.app.goo.gl/GNfYroRUipUMgN2W6
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Is it an environmental issue?

https://images.app.goo.gl/ccyWfiodX56HtZGw7
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s it related to the person’s history?

everyone hac

o ST™RY



Five Tenants of Caring for a Person with Dementia

* Make the physical environment work
— By simplifying the environment and reducing distractions

e Know that communication remains possible

— By remembering that the emotion and feelings behind their failing words is far
more important than the words themselves, and needs to be validated.

e Focus on remaining skills
— By compensating for lost abilities while keeping their dignity intact

e Livein the person with dementia’s world
— By finding joy in their world

* Enrich the person’s life

— By creating moments for success, eliminating possible moments of failure, praising
frequently and with sincerity, attempting to find humor wherever possible

Butler, Robert N., Learning to Speak Alzheimer’s, 2004.
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Choose What Matters




utah department of

uman services

AGING AND ADULT SERVICES




Alzheimer’s Association

Caregiver Support Resources: https://alz.org/help-
support/resources

Community Resource Finder: for support groups

— https://www.communityresourcefinder.org/

24/7 Helpline: 1-800-272-3900

alzheimer’s %

association’




CONTACT INFORMATION

Nancy Madsen, MS, SSW, CPM

Utah Caregiver Support Program Manager
Division of Aging & Adult Services/State of Utah
0O: 801-538-3926, C: 385-239-0596

nmadsen@utah.gov
195 N 1950 W, Suite 3059
Salt Lake City, UT 84116
https://daas.utah.gov/
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